
                                                                  
Special call centre launched to bring people closer to forest 
22 June 2021  
 
PATNA: The department of environment, forest and climate change (EFCC) on Monday launched a 
special call centre where one can seek information on biodiversity, ecological protection, wildlife 
conservation and agro forestry. 
Also, it would receive complaints from people on violation of the forest and environmental rules and 
route the calls to the officials concerned for immediate action. Launching this call centre with the 
phone number 0612-2226911, the EFCC minister Neeraj Kumar Singh said that the environment, 
forest, ecosystem and biodiversity are closely related to people’s life and society. 
Principal secretary of EFCC Deepak Kumar Singh, principal chief conservator of forests AN Sharan 
and other officials were present on the occasion. At present, this call centre will function on all 
working days from 9.30 am to 5.30 pm, however, after reviewing the public response to it, the 
government may extend its timing to 24x7 in coming weeks, he said. 
Five physically challenged forest guards have been deputed to run this call centre. 
Neeraj said, “Many inquisitive minds wanted to know much more than what was learnt from other 
sources like the status of forests of particular area, conservation of wildlife and even guidance on 
developing agro forests and all such queries would be entertained and responded with authenticity.” 
People may also seek information on the Mukhyamantri Niji Paudhshala Yojana on plantation. As 
degradation of the ecosystems adversely affected the biodiversity, the call centre would help in their 
rejuvenation. 
He said, the call centre aimed at mobilising people’s participation in the state government’s 
initiatives through a two-way contact system. 
There were incidents of straying of wild animals to human habitats, illegal felling of trees, 
encroachment of wetlands and and polluting the air by various acts in different parts of the state. 
Neeraj said, in such cases actions taken by the officials concerned would also be routed to the 
complaints. 
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